
Guidanz® Diagnostic Toolkit

Steps to Authorize Users and Install App
If the location has purchased a Guidanz Service Package, follow the steps 
below to finish the setup for using Diagnostic Toolkit.

1. Contact Cummins Subscription team about “Guidanz Service Package”
a. Provide a list of users to be given DTK access to Subscription team 

using the Guidanz Registration Form (see separate attachment)

b. Subscription Team contact:
i. US – cssna.etools@cummins.com
ii. Eastern Canada – cec.etools@cummins.com
iii. Western Canada – cwcetools@cummins.com

2. Download and install DTK
a. Visit DTK page, scroll down and click download button*

i. If link does not work: https://www.cummins.com/support/digital- 
products-and-services-support/guidanz-windows

ii. *Contact your local IT team for download and installation support 
as needed

3. Run Update Manger to get latest version

4. Once installed, this DTK icon will be available on the 
device desktop/home screen

5. Double click the icon to launch DTK

6. Use the same credentials to login into DTK that are used for QuickServe 
Online
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